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Set Up Your Blackberry with Jaymunda Exchange via Blackberry
Enterprise Manager

Overview

Blackberry Wireless Email for Jaymunda Exchange will allow Blackberry users to wireless send and
receive email between their Jaymunda Exchange account and Wireless BlackBerry device.

Jaymunda Exchange Support Policy - Wireless Devices

Unfortunately, we are unable to offer technical support on the following:

Connecting your device to your computer

Connecting your device to the Internet

Any other application on the wireless device other than email delivery.

Due to product issues, we cannot guarantee 100% synchronization of Calendar data on your
BlackBerry device. Email delivery should work 100%.

Additionally wireless devices are covered during regular support hours — M-F 9AM — 5PM EST.

System Requirements

Blackberry Wireless Email device and cradle/USB cable.

Active Wireless Data Plan from your Wireless Carrier (T-Mobile, AT&T, etc.) — this is not included
in your Jaymunda Exchange Blackberry plan.

Jaymunda Exchange 2003 Account with Blackberry Service

Outlook 2000, XP or 2003 Configured and connected to your Jaymunda Exchange account.
Windows 2000/XP or later (Macintosh and Windows 98/Me/NT not supported)

BlackBerry Desktop Software v3.6 or later.

For additional support, go to www.jaymunda.com/support.



http://www.jaymunda.com/support
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Connect Outlook to the Jaymunda Exchange service. You must have Outlook open and
connected to Jaymunda Exchange. You cannot user Outlook Web Access for this step. If you are
unable to connect Outlook to the Jaymunda Exchange service you cannot continue. Please
contact Jaymunda Exchange support.

**NOTE: IF YOU ARE RUNNING OUTLOOK 2003 ***
a. Go to Tools / Email Accounts in Outlook
b. View or Change Existing Email Accounts (hit next)
c. Highlight Microsoft Exchange Server and Hit Change
d. Uncheck “Use Exchange Cached Mode”
(after you complete the install, you should go and re enable exchange cached mode for
best performance with Outlook)

If you have previously installed Blackberry desktop software, go to you computer’s control panel
and choose Add/Remove programs and uninstall the BlackBerry Software you previously
installed. Reboot your computer and complete step #1 again.

Download and run the BlackBerry Desktop Software (v 3.6 or later). You will see the following
screen: (hit Ok) Blackberry Wireless Email for Jaymunda Exchange 2003 Setup Guide

WinZip Self-Extractor [X|

BlackBerry Desktop v3.6.0.54

After the files extract the installer will begin. Choose Install and you will see the following option
(Choose “Integrate with Enterprise email Account”) Hit Next.

InstallShield Wizard X

Email Integration Options ﬂ

Select the integration option for this installation of the desktop

S
software, ‘h

+ {nteqrate with enterprize email account

Select thiz option to have emaill messages from pour enterprise emal account fonvarded to
your handheld. Email redirection settingz are configured through the BlackBery Dezktop
Software.

" Inteqrate with new or existing ISP email account

Select thiz option to have email mezzages from your new handheld email account or [SP
email account forwarded to pour handheld. Email redirection zettings are configured through
the BlackBery web Client.

Mote: Depending on vour service provider's plan, thiz integration option may not be available
for your handheld. Contact pour zervice provider or network, operator far more information on
avalable zervices.
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5. Choose Microsoft Exchange Server — Hit Next

InstallShield Wizard

Choose Email System

Pleaze zelect email system

Canfirrn that the email system selected below coresponds ta the spstern used in pour
arganization. If you are unsure, please contact your zystern adminiztrator for assiztance.

f* Microzoft Exchange [wpically used with Microsoft Dutloak client}

" Latuz Daomine [tepicaly used with Lotus Nates client]

< Back Mest » | Cancel |

6. Choose redirect email using the Blackberry Enterprise Server and hit Next:
InstallShield Wizard

Email Redirection

Select the methad of email redirection.

Pleaze zelect one of the fallowing, depending on which BlackB ermy service pau are running.  If
you are unsure which option to gelect, please check with vour systern administrator.

i+ Redirect email using the BlackBeny Enterprize Server

" Redirect email using the BlackBery Desktop Redirector
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The Installer will set up more files. If you are running Windows XP you may see a driver warning:

Hardware Installation

L ] "_l., The software you are installing for this hardware:
L
RIM Handheld

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. (Tell me why this testing is important )

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Aryway ] E.ETDF' Installation |

If you see this — choose “Continue Anyway”

The Installer will finish — hit Finish and choose to launch the Blackberry desktop Software: (If it
doesn’t’ load, go to Start, Programs, Blackberry, Desktop Manager)

Connect your Blackberry to your computer via the USB or Cradle. If you are unable to connect
your Blackberry to your computer you must contact the vendor you purchased the device from
or your wireless carrier for support.

When the Blackberry Desktop Manager loads you may be prompted to login to your Jaymunda
Exchange Account. Enter your Jaymunda Exchange username and password to continue.

You may be prompted to set a pin number. You will need to move your mouse around until the
dialog box completes. Follow the on-screen instructions.

Complete a sync of the device if prompted.

Next you will see the following Screen (Desktop Manager) Blackberry Wireless Email for

# Connected - BlackBerry Desktop Manager

File \iew Options Help

R s
BLACKBERRY
2 = %

Application
Loader

B ackup and [ntellizync R edirector
Restare Settings

PIM: 2002F393 Connected Online




15. Double click on “Intellisync” and hit “Synchronize Now”
Intellisync E|

Synchronize now

Synchronize now with the fallawing

selections: Synchronize now

Spnchronize Pl Wiew log
[ ] Execute &dd-in actions
[]Update handheld's date and time

Configuration

Configure how email meszages are to be
reconciled with your desktop. [wireless
email reconciliation iz enabled.]

Configure email...

=] Configure [ntellizync to spnchronize with -
your deskiop PIM application. Configurs EIM...
—=] Configure third-party add-in compaonents - )
for access to handheld data. Configure Add-ins...
ﬁ Select the actions to ocour when your
f=w handheld is connected to your Auto start...
computer.

[ Cloze l [ Help

16. When Complete choose “Configure PIM” from this window.

17. Click on “Calendar” and hit “Choose” and choose “Blackberry Wireless Sync” to synchronize your
Outlook calendar with the Blackberry Device. (Note: we cannot guarantee 100% use of this
feature) Hit ok when complete.



Choose Translator

Chooze the tranglatar for the Intelisync operation, and then zelect the data
file name [if applicable).

Available Translators:

<Monex
ACTI 4.0.2/2000
ASCI Importer/E wporter

(>

s

OF.

BlackB erm "Wireless Sync Cancel
Grouptfize

Latus Mates 4.5

Lotusz Motez 4.6 B Help

Latus Mates 5.0
Lotuz Organizer 5.0

Lotuz Oraanizer £.0 DOptionz...

| £

Operation

) Impart () Export (%) Synchronize

Apply to all applications

Handheld 2002f393 Configuration

Handheld Applications:

Calendar

WV 2% Address Book <= M5 Outiook

¥ 5] Calendar ElackBermy

BlackBermy wWireless Sync

v @ Memopad <= M5 Outlok =
W B Tasks <=ty MS Outlook

0k, ] [ Cancel ] [ Help Canfigure




18. Next you should be back at the desktop redirector. Double click on the Redirector settings:

# Connected - BlackBerry Desktop Manager

Help

S
BLACKBERRY

File \View Options

@ ‘ IEEI

Cee=lng: B ackup and [ntellizync R edirector
Loader Restore Settings
PIM: 2002F393 Connected Online

19. Next you will be at the redirector settings dialog: You should see your PIN Number and make
sure to check “redirect Incoming Messages to your Handheld”. You can also set your Auto
Signature. This text will appear on all messages sent from your wireless device.

Redirector Settings

General |F|Iter5 Security | Advanced

X

ED General settings for email redirection.

PIN. |EIDEREEE
Redirection
E%D
Auto signature

BRedirect incoming messages to your handheld.
Disable email redirection while your handheld is connacted.

Automatically include your signature on outgoing messages.

i
Sent from my Black Bemy Wireless Handheld

[ oK H Cancel ]

20. Click ok and try sending a test message to and from the device. It may take up to 15 minutes for

the account to activate. If you are unable to send or receive email from your device after 15
minutes contact Jaymunda Exchange support during regular support hours.

www.iavmunda.com/support
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